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The Campbell River and District Association for Community Living provides and 

advocates for local services to support people of all ages with special needs, their 

families and caregivers.  

The Campbell River and District Association for Community Living’s philosophy 

is based on the fundamental belief that each individual and/or family has the 

right to work toward achieving a quality of life that leads to self-fulfillment and 

meaning. The basic concept that guides us is the individual and/or family       

centered approach.  
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 Executive:        Officers: 

 President—Terri Cranton      Lucy Newbert   

 Vice President—Pat Woods     Greg Johnson 

 Treasurer—Peter Schwarzhoff     Trisha Bro 

 Secretary—Rosemary Collins     Carol Anne Caulfield 

          Brendan Wallace 

Terri Cranton – President 
Terri is a business owner, wife and most importantly a mother. Ken and Terri have lived in Campbell River since 1994 with their children 
Jessica and Tye. 
 
It became apparent early in their children’s development that they would need Terri to be vigilante and advocate for their rights and 
necessities. They have had an incredible journey through the different government agencies and local agencies. They started with infant 
development and ending with the afterschool programs and young adult programs. Both of Terri’s children have become contributing 
members of society, due in part by the wonderful resources that are available here in Campbell River.  
 
During the school years Terri was the parent helper, hot lunch coordinator, chaperon, Pac chairperson and member to name a few of the 
experiences that fall on parents. She has had a wonderful time being able to stay home with her children through the years. She’s sure 
they would have preferred a less vocal, ever watchful mother. Terri has been a member or served on numerous boards Seniors Center, 
CR Gaming and Special Olympics. It’s important for her to be on this board as she can finally give back to the organization that has sup-
ported her family so well with resources or just listening. 
 
Over the years Terri has been extremely lucky to have had a vast variety of employment, some of these being a hairdresser, truck driver, 
telephone operator, substitute teacher, BC Ambulance Paramedic and lastly owning a business here. She enjoys reading, walking and 
travelling. Terri and Ken hope to retire in Campbell River and enjoy their children and grandchildren (in time). 
 
 
Pat Woods – Vice President 
Pat moved to Campbell River with her husband Doug and two children in 2005. Having lived in the Toronto area their entire lives, Pat 
and Doug wanted a smaller, quieter community to raise their children, and found that here in Campbell River. They feel fortunate to live 
in such an incredible place. Pat runs her own small bookkeeping business here in Campbell River. She is honored to be a member for the 
board of CRADACL  and to be a part of this amazing organization that supports and respects people of all diversities in achieving a ful-
filling life. 
 
 
Peter Schwartzhoff - Treasurer 
Peter Schwarzhoff grew up in Campbell River, but his 30 year career with Environment Canada has taken him from coast to coast, to the 
arctic and to Germany. Now retired back to his hometown, Peter is busy volunteering with environmental groups, teaching ESL and at 
Elder College, advocating for the homeless and serving on the Legion colour party. Peter is also known for his monthly Philosophers’ Ca-
fé. Recently Peter was chosen as the candidate for the Liberal Party of Canada in the next federal election. Peter is dedicated to ensuring 
that every person has the chance to live a rich and rewarding life. 
 
 
Rosemary Collins - Secretary 
Rosemary has been a board member for a number of years and is inspired by CRADACL and its commitment to its clients, its staff and to 
the community at large. She is a proud Mom of three sons. She also has two large dogs at home who take the whole family for hikes and 
bikes. Rosemary is involved in Special Olympics Campbell River and very much enjoys learning alongside the athletes and going to events 
with the athletes. Professionally, Rosemary teaches elementary children who continually challenge her thinking and views of the world.  
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Lucy Newbert 
Lucy has lived in Campbell River for 16 years, is married and has a son that attends the Passages Program.  She is currently teaching 
a Kindergarten class at Ripple Rock Elementary. 
 
She has served on the Board of the Campbell River Association for Community Living for ___ years.  She has chosen to be part of 
this organization because she feels that it plays an important role in supporting and creating opportunities for individuals with spe-
cial needs, to help them reach their full potential.   
 
Lucy also values the supports that CRDACL offers local families, as they make lifelong decisions. 
She looks forward to continuing being part of this progressive Campbell River organization. 
 
 
Greg Johnson 
Greg Johnson is a parent and educator.  In both roles he is a strong advocate for creating and sustaining opportunities that “help 
people help themselves”.  He is honored to be serving on the CRADACL Board and assisting the association in supporting, respecting 
and including all the people it serves in the rich diversity that is Campbell River. 
  
 
Trisha Bro 
Trisha is a Self-Advocate who brings to the table the importance of making decisions for the betterment of individuals who are living 
and working in the community.  Trisha has been on the Board of Directors since 2011, and her contribution has been a great asset. 
 
 
Brendan Wallace 
Brendan has lived in Campbell River his whole life, and is the youngest of four siblings. He has never personally had to live with spe-
cial needs or have it impact his Family, though he has known many people, and had friends that dealt with it every day. To Brendan 
the strength they show in striving against adversity has always inspired him.  

For his whole life he’s been raised in a Christian home, which has always instilled a passion in him for serving others. It is something 
he truly valued about his upbringing, and it motivates him to always lend a helping hand where he can. His faith, and strong family 
ties are a big part of who he is. 
 
Something Brendan has always been involved in is Youth Group. Currently he and his wife Jessica are the Leaders for their Church's 
Youth Program. They both love being there to have fun and give their time to the kids.  
 
As a musician, singer, and writer Brendan is always excited to see Performance and Arts being displayed in our Community, and 
loves to take part; as well as help teach others and see them improve their skills.  
 
Above all else, he loves this place that we live in; it is an amazingly beautiful Community with so much opportunity in store for eve-
ryone. He wants to make sure he does all that he can to support it, and CRADACL is a wonderful organization in our Community. It 
was a no-brainer for him to accept a position on its board; so that he may contribute to this Awesome Group of people 
that strives to serve our Community, to the best of their abilities, each and every day.  
 
 
Carol Anne Caulfield  
Carol Anne Caulfield is honoured to serve as a new member on the CRADACL Board of Directors.  She has a background in nutrition 
and dietetics and she worked as a professional Registered Dietitian with a focus in nutrition education and sport.  Carol Anne is a 
Mum to her daughter and son, who is a person with a disability, and hopes that she can share what she has learned from this expe-
rience of a lifetime with the incredible organization that CRADACL is, and to help it maintain its path in the future. Carol Anne and 
her husband and son live on Quadra Island, where she volunteers with the Emergency Services Program and other groups, and con-
tinues to find joy in growing and sharing her enthusiasm for good food.  
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 Belated Valentine’s greetings  to one and all. It is a privilege to work for a beloved organization such 

as this. I strongly believe our passion to honour and extend benevolence to all is love in a true sense.  

 Sadly a long time member of our group passed. Jim was a true pioneer to our group homes as he 

was one of the first to join the Nikola Road family. Jim saw and experienced many changes at that home 

as the years ticked by. Jim too had many positive changes in his life in his residency there. Jim was       

always a powerful player in the evolution of the Nikola home. I would venture to say that he is greatly 

missed by the dedicated staff there. Big hats off to the staff at Nikola for honouring his transition to another 

realm. You are truly the best! Please find attached a little bio of James Lever’s life and a poem that truly 

describes him. 
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Jim was a man of few words...yet spoke volumes. 

His stealth like precision when searching for an unguarded 

cup of coffee was always a source of enjoyment for us all. 

I would like to share a poem written by Fay Lafluer who has 

spent the better part of 28 years with Jim. 

A journey to nowhere  

He makes everyday 

Cruising around and stopping to play 

His smile is worrisome 

And beautiful too 

Watch out for he may 

Come after you 

Lived a life where little was heard 

Spoke his mind not saying a word 

Made his place without sound 

He will be missed when no longer around 

But we all know – He was...gone fishing 

Written by: Greg Hill 



The spring session for the Community Support Worker Program is schedule to start on March 5th. There is still room 

in the class so if you or anyone you know is considering taking the program now is the time to register. Don’t forget, 

current CRADACL employees receive a substantial discount and can pay for the program through a payroll deduction 

plan. 

The college obtained designation status with the Private Training Branch back in October 2017. This has proven to be 

a successful venture for the college as funding agencies are now able to refer students to our program. We are also 

seeing an influx of inquiries from students looking for assistance through student aid BC.  

There is currently some internal movement happening within the Human Resources Department. In the last half of 

2017, a total of 9 new employees were hired by CRADACL. 10 employees left CRADACL in the last half of 2017. Of 

those employees 4 were casual and 6 held permanent part-time positions.  4 left involuntarily during probationary 

period; 4 found full time work elsewhere; 2 retired.  

 

There continues to be challenges with recruitment and retention of casual employees; and while we still have a ways 

to go, CRADACL is taking positive steps forward to address employee motivation and retention. One step is to re-

examine our casual call-in policy and casual hiring practice. Management and the union are working jointly to come 

up with a plan that better fits the needs of employees and the agency. 

 

What is a Hero?  

By definition, a hero is someone who is admired for doing something brave; something great. A person who, in the 

opinion of others, has special achievements, abilities, or personal qualities and is regarded as a role model. A hero is 

someone who sees a need and does something about it and in doing so, makes a difference in the lives of others.  

By definition, Support Workers are heroes. A support worker is someone who intentionally sets out to better the 

lives of those they support. Support workers reach out and make connections to those they support. They listen, ac-

cept others for who they are, and help others to make sense of a world that at times may seem chaotic and challeng-

ing.  

I would like to take this opportunity to say thank-you to all our CRADACL heroes for the work you do and for making 

a difference in the lives of the people we serve. What you do is so appreciated. I also encourage you to take a mo-

ment and thank your co-workers for the work they do.  
 

We must find time to stop and thank the people who make a difference in our lives. – John F. Kennedy. 
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Written by: Michelle Albrecht 



A big congratulations to Michelle Albrecht on receiving Designation from the B.C. Private Training 

Institution Branch for Community Living College! We cannot thank you enough  for all of your hard 

work and dedication, it truly has paid off! 

 

Community Living College is now accepting 

registration for the March 2018 Community 

Support Worker Program, visit our website 

at www.cradacl.bc.ca for more                                                                                   

information or call 250-286-0391.  
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We are happy to announce Jessica Earle, OT had her baby!  She had a beautiful 

baby boy, Ethan on December 3, 2017.  We missed seeing her smiling face 

around the office in December but are very pleased for her family.  We have 

hired a new OT, Laura Dunham, to fill in for Jess while she is away.  Laura is a 

great addition to our team and we look forward to getting to know her better!  

Meghan, the Rehab Assistant has been busy seeing clients, taking care of our 

equipment and therapy supplies and was integral to the implementation of our 

new group, “Core Beginnings”.  This group supported six children and their 

families to learn more about their child’s core strength and stability.  An OT, PT, 

SLP and even a Yoga instructor participated in this group!  Thank you Orsi 

Foldesi from Flow Yoga!  We were also busy over the holidays moving things 

around and with a great group effort, have another therapy room to use!  Stor-

age has been shifted and is working very well.  We’ve never had so many clients 

(average of 106 in 2017 for OT and 69 in 2017 for PT) and continue to 

see the numbers rise.  We do our best to see all the children in a timely manner 

but always wish we could do more.  Thank you for your support!  
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Written By: Diane Noll 

The Rec. & Leisure program had a very busy time over the past 3 months. In December we had a pizza lunch for 

Christmas , and everyone got a 2018 Leisure Calendar filled with pictures from the past year. 

 

 

We were all touched by the true spirit of Christmas at the Leisure program over the holidays.  

On December 28,2018 a gentleman and his wife walked into the Leisure Program and said he had a funny story 

to tell us. He said his name was Marvin Dowey who had been a long time resident of Campbell River. He owned a 

local business called North Campbell River Plumbing and raised his family here. Marvin would go on to say that 

over the years he had visited Skyline several times, buying outside furniture and different things. He explained 

that he would talk to everybody there and got to know everyone a little, over time. 

Marvin’s children grew into adults and Marvin and his wife eventually moved to Likely, BC. There Marvin enjoyed 

fishing at Rollie Lake about 50 km from his home. It was in October,2017, Marvin explains to me smiling, “I went 

to Rollie Lake and was fishing away when something caught my eye hanging in a tree. Curiosity got the best of 

me and I went over to investigate what it was. As I got closer I saw that it was a water bottle hanging in the tree 

from a branch. I pulled the water bottle from the tree and read the writing on it. I couldn’t believe it, and had to 

laugh. It read: 

SOBC - Campbell River 

1983 - 2008 

Ian McKay 

I was smiling away and thought to myself… I think I might know this guy.”  

Marvin told me, that he was coming to Campbell River for Christmas and wanted to 

return Ian’s water bottle to him. He thought the two of them, could share the funny 

story together. Marvin did not know that Ian had passed away and was saddened by 

the news. 

Staff and clients enjoyed the visit from Marvin and his wife, and we together were 

truly touched by this story. We agreed that maybe, just maybe, it was Ian’s special 

way of saying Merry Christmas. Yes, the true spirit of Christmas, shone brightly that day. 

Written by: Christine Lindhout. 

x-apple-data-detectors://3


A VERY HAPPY BIRTHDAY to Mabel Marlene Latrace 
who turned 80 this month. She makes turning 80 look 
easy. Marlene is rocking it at 80 full of spirit, humor and 
camaraderie. Marlene has had a tough year but she has 
come out shining as a true pioneer who doesn't let life 
get her down. 
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    Passages has had a very busy winter so far. Clients and staff enjoyed the winter festivities and had 

the entire program decorated thanks to the Arts and Crafts Group. We have added a few activities to 

our winter schedule including a new exercise program called “B” Awesome, Ice Skating and a Spa/

Relaxation class. As well two of our participants became CAYA members and have been working very 

hard at learning the IChat system so they can better communicate with staff and peers.  Nine of our 

participants have joined the second round of the On Stage Theatre group, thanks to The City of 

Campbell River and River City Players. Change is constant here at our program and we are lucky to 

have such dedicated staff and eager participants.   



Many thanks to True Grains Bakery in Courtenay for donations of bread products 

to our concession. 
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We ended 2017 with Matt securing a Job at M&M Meats. Congratulations 
Matt and Thank you to M&M Meats for giving inclusive employment an 
opportunity. With spring around the  corner we are gearing up for new 
employment opportunities for our job seekers. Congratulations to Reise on 
his job at Sports Expert and to Carola on a successful work experience at 
the Comfort Inn. We increased our employer base by 5 new employers in 
2017 and we are hoping to achieve another 5 in 2018! 

It might be the middle of winter but we are gearing up for a busy spring with our lawn 

mowing . We have been getting calls already. It might be -7 but spring is in the air..  Our 

Shredding business and the Boom Boards have been busy as well, we had a great 2017 and 

hoping to keep improving sales in 2018. 

Thank you to Mark and Eileen for keeping things humming and so organized.  

Like everyone else at in our community we have been hit hard with the  dreaded cold  and 

Flu. Thank you to all of the staff at HYPE, Employment Services and Creative Employment  

for being so flexible and going the extra mile.   
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Congratulations to Walter Dion on his Retirement from Waypoint insurance.  For the past 30 years Walter has 
maintained the parking lot and  flower beds keeping them free of Garbage.  

Wow 2018 has started with accomplishments and smiles.  With the support of the staff 

and participants we ended the year with a small reno that is letting some sunshine and 

natural light into our main area.  WE would like to Welcome Brittani, Travis, Erica and 

Sabrina to HYPE..   

Congratulations to Shane on his successful work experience at Boston Pizza and Sarah 

on her work experience at Super Store! Shout out to job developers Frank and Wayne. 

Great job!! 

Congratulations to Sam on her new position at Skyline. Also shout out to Tristian on her 

new volunteering position at Transitions.  It is so great to see our community offer so 

many opportunities so individuals can give back.  

We are participating in the adaptive ski program on Mount 

Washington. Andrew and Trevor are really enjoying this sport.     

We are gearing up so more people can experience the joy and 

accomplishments that come with employment. All of the staff 

at HYPE where able to complete the Customized Employment 

Training program in November,  so if you hear of any job leads 

please contact us! 
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It’s that time again, and we need to complete another Strategic Plan. The dates will be Friday, March 
9th 12:00 pm to 5:00 pm, and Saturday, March 10th  from 8:30 am to 1:00 pm at Ironwood 
Place.  There is only room for 23 participants and we’d like to have a nice cross section of individuals 
for this, to include consumers of our programs, board members, front line workers, supervisors, and 
management.  Please pass this information on to anyone that may be interested in partici-
pating.  Lunch will be served on Friday, and muffins/fruit will be served on Saturday morning, and 
again at lunch.  The meals will be working meals as we only have a few hours each day.  Please RSVP 
Emily at 250-286-0391, or emily.frizzell@cradacl.bc.ca to register.   
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A big thank you to everyone who took the time and completed one of our Association surveys. These 

surveys help  the management team better the organization for clients, staff and the community! Your 

opinion matters! 



General Staff Meeting 

When: Thursday March 1st, 2018 

Where: Passages Day Program  

1153 Greenwood Street 

Annual Spring Fling Staff Appreciation Dinner & Dance 

When: April 20, 2018 

Where: Coast Discovery Inn 

Staff may bring one guest, tickets are $10 deposit 

each with full refund at the door! 

Strategic Plan 

When: Friday, March 9th 12-5pm & Saturday, 

March 10th 8:30am-1pm 

Where: Ironwood Place 

Staff Training Schedule 

Non-Violent Crisis Intervention  

This is a mandatory training day for all new adult 
services employees. 

Date: Thursday March 8 

Time: 9am - 4pm 

Place: Classroom, 301 Dogwood Street 

Cost: $35 (covers cost of workbook). Payable on day 
of class (this cost is reimbursed following probation-
ary period). 

Medication Administration  

All CRADACL employees who administer medications 
must take medication administration training. 

Date: March 28 

Time: 9am - 12:30pm 

Place: Ironwood Place, VIHA Room 

New Employee Orientation Day  

This is mandatory 2-day training day for all new   
employees.   

Date: Tuesday February 27 & Thursday March 1 

Time: 9am - 3pm 

Place: Classroom, 301 Dogwood St. 

For full details on the Staff Training Schedule visit 
www.cradacl.bc.ca 

Denim and Diamond Country Hoedown Fundraiser 

When: June 2nd, 2018 

Where: Thunderbird Hall 

Tickets go on sale March 15th and are $50 each, you 

can purchase tickets through the secretary in the   

administration office at 1153 Greenwood Street. 
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Administration Office Closed… 

 March 30th-Good Friday 

 April 2nd-Easter Monday 



If you have an article, picture or would like to say a few words for the 

next newsletter, please contact Confidential Secretary in Administration. 

 

If you would like to be added to our mailing list, or have it emailed to 

you, please contact the Confidential Secretary at 250-286-0391.  

 

Links… 

CRADACL:     www.cradacl.bc.ca 

Community Living BC:  www.communitylivingbc.ca 

Inclusion BC:    www.inclusionbc.org 

 

For more links to other organizations, please visit our CRADACL website, 

under the links page. 


