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The Campbell River and District Association for Community Living provides 
advocates for local services to support people of all ages with special needs, 
their families and caregivers. 

The Campbell River and District Association for Community Living’s philosophy 
is based on the fundamental belief that each individual and/or family has the 
right to work toward achieving a quality of life that leads self-fulfillment and 
meaning. The basic concept that guides us is the individual and/or family ca-
tered approach.  
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 I cannot believe that summer is almost over and September is just around the corner. July 

and August are typically slower months with September being gung ho here we go! As usual the 

association has lots of irons in the fire, to name a few: 

 New group homes 

 College expansion 

 Residential alternative projects 

 Home away from home ideas with the Childrens Foundation. 

If you would like to learn more about these projects (as they are just in development stage) 

please give me a call or come by for a coffee and a chat. 

 Big kudos to the Fundraising Committee and their hard work! The pay off being the most 

excellent Denim & Diamonds fundraiser which led the way to a new van. 

 Big thank you as well to our program supervisors and their attendance at a recent supervisors 

retreat. The association is blessed to have such a team of supervisors who really do their best to 

keep our entity maintaining prospering. Of course their prospering is due to our sacred front line 

staff who maintain every day. 

 Congratulations to all our recent staff changes, it really has been quite a whirlwind of shuffling 

of personnel, but it is all good! 

    Some items of note: 

 Looking forward to the David Hingsburger conference in September. 

 There will be another series of supervisor trainings October 3 2017. 

 Cari’s Infant and Toddler (of which the Association started) centre just had their 25th anniver-

sary. 

 I will be joining the Board of Directors of Inclusion BC this fall. 

Have a great what's left of summer! By Greg Hill 



CULTURAL DIVERSITY 

 

Campbell River and District Association for Community Living is always seeking to improve the quality of life for all staff, persons 
served, their families, and other organizations that may come into contact with us. We expect to achieve this goal by educating and 
training our staff members on the dynamics of growing and culturally diverse community. Through this type of education, we will 
enhance our awareness, compassion, and ability to interact with others who are different than ourselves with dignity, respect, pa-
tience, and understanding. Embracing diversity in the workplace makes for better creativity, acceptance, tolerance, and innovation. 
It also broadens the range of knowledge, skills, and abilities of our staff members. Better decisions can be made based on culturally 
diverse perspectives. Our focus on cultural competency and diversity will enable us to improve our ability to provide culturally sen-
sitive services to the individuals we serve. 

 

STATEMENT OF DIVERSITY: 

Campbell River and District Association for Community Living affirms that an individual’s culture is an integral part of the physical, 
emotional, intellectual, spiritual, and overall well-being of that individual. 

 

CRADACL promotes and supports cultural diversity in its human resources hiring policies and in its training programs.  The Associa-
tion monitors and promotes this through its continuous quality improvement processes, as well as promotes and supports cultural 
diversity in its service delivery. 

 

We commit to: 

Respect the right of an individual to his/her cultural customs, beliefs and practices; 

Recognition of an individual’s culture as an integral part of his/her well-being ; 

Incorporation of language, race, ethnicity, customs, family structures, and community dynamics in developing manage-
ment and service delivery strategies; 

Openness and acceptance of differences; 

Acknowledgement of cultural diversity in the community; and  

Utilization of cultural expertise among community leaders in planning and delivering services. 

PROCESS: 

In order to promote cultural diversity, CRADACL  is engaged in the following activities:  

 Equal Opportunity Employment initiatives for hiring process.  

 All new employees must review the Cultural Diversity Policy as part of orientation.  

 During the interview process, questions regarding one’s thoughts and feelings about culture and diversity are asked of each 
applicant.  

 An annual assessment is conducted of demographic information on the individuals that we serve. (this is included in the an-
nual Outcomes Management Report) 

 Employees will be provided with regular training on cultural competency from professional authorities and internal trainers.  

 Select staff that present talks, workshops, and/or provide educational information on culturally diverse topics.  

 Professional literature that relates to cultural competency and diversity is routinely distributed to employees.  

 Supervisors assure that ongoing and open discussions regarding cultural competency and diversity occur between their em-
ployees, which are documented in staff meeting minutes and/or supervision.  

 Staff members pay attention to cultural identity, customs, communication norms and structures in the family and communi-
ty. 

 Staff members learn as much as possible about the cultures of their clients and the cross-cultural patterns that affect the way 
in which individuals communicate. 

 Staff members empower clients by using their cultural strengths and informal support networks in service delivery 
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PLAN OF ACTION: 

 

As we continue to develop and improve our Cultural Diversity Plan, we will make sure that the following are always incorpo-
rated:  

 assistance of professionals who have cultural expertise,  

 participation in cultural competency and diversity activities by all staff,  

 an observation and implementation process, and  

 follow-up activities that incorporate feedback and input from participants.  

 

The goals of this Cultural Diversity Plan is to raise the consciousness of the organization regarding culture and diversity by 
recognizing the need for ongoing training, dialogue, feedback, and input from all staff. It is important that all staff is involved 
in the process of making CRADACL  a culturally aware and sensitive environment to all with whom we come into contact.  

 

We welcome new members to our Cultural Diversity Committee.  If you are interested in attending our planning meetings, 
please feel free to contact one of the Committee members to find out the times.  Our next meeting is on October 2, 2017 at 
1:00 at Greenwood Street Boardroom.  The committee members are: 

 

Michelle Albrecht 

Vicki Davidson 

Debbie Allan 

Allan McDonald 

Adrienne Monks 
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By Adrienne Monks 



Palmer Place has had a busy summer. There have been a few tenant changes with 
some tenants moving to other more suitable suites, some moving on to other op-
portunities in the community and new tenants arriving. We have had summer 
outings, some thanks to the free concerts in Spirit Square. The garden was prolific 
with tenants able to enjoy fresh produce. We continue to supplement our hot 
lunch program and treats with the overflow of donations from the Food Bank. The 
renewal of bark mulch and weeding is ongoing and may possibly be done 
by summer’s end. A momma deer and 2 fawns are assisting with thinning plants, 
we hope they leave our volunteer crop of fir and cedar trees  alone.  

Palmer Place 

  

By: Ernie Klassen 

 

Recreation & Leisure 
 

The Rec. & Leisure program had a very busy time over the past 3 

months. This year’s garden crew has been busy with our garden plot 

up at the Compost Centre. Also the experiment using a pallet board 

turned on its side seems to be working. Next year we will try 2 or 3 

pallets. Over the summer we have been to the Buffalo farm on 

Hamm road, Miracle beach for picnics and over to the mini golf. Other outings included 

walks on the ERT road, Quinsam Camp grounds picnic and the ever popular Suspension 

Bridge. Tuesdays are very popular for going over to Spirit Square for lunch and listening to 

live music.                 

                By: Barry Kerr 
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Ironwood Place is in the process of conducting our annual review.  This is an anonymous 
survey from Island health to our residents which summarizes how they feel the services 
are that they receive including meals, hospitality, activities, maintenance and safe-
ty. There were 44 replies which translates to 81% of our residents. The survey summary 
we received from island health was that the residents responded 95.5 % feel happy, well 
taken care of and safe. Again a wonderful review from the hard work of the Ironwood 
Staff, congratulations! The residents are busy getting ready for their annual garage sale 
that will be held at ironwood Place on August 26, 2017. Residents are also preparing for a 
picnic at Tyee Spit on August 22, 2017 – they will be joining other facilities for a great 
outing. 

 

 

Summer is arriving and we are busy seeing some of our clients as they get ready to 
head off to school and move on from our programs! We had a few children attend our 
kindergarten group which was very helpful. They left with a report that highlights what 
may be helpful in a school setting and of course a certificate and prize. We continue to 
see children with more complex needs, new referrals and provide waitlist consults 
over the summer.  

There will be some time away for vacation as well!  

Thank you for continuing to support us and the many clients and families who come 
through our doors! 

Occupational & Physiotherapy 

Ironwood Place 

By: Rita Bresson 

By: Hanna Nagtegaal 
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By: Maureen Hunter 

We continue to work very hard in all three departments, Eileen and her crew of 5 have been very busy, we slowed 
down a bit with the hot weather but we seem to have maintained a pretty steady flow of grass clippings.   
June was a record month for Boom Board orders, but the crew of 5 worked hard and have been able to keep up. 
We have been busy with our shredding crew and continue to expand our client base. Congratulations to Rob on 
moving into his new apartment-(you are living on your own and you haven’t been late for work once)!  
 
We would like to welcome Christine Rondeau back we sure missed you.   
We would like to welcome M&M Meats as one of our new employers - they recently started working with Frank to 
develop a position at their store. We would also like to welcome Robert to our program and congratulate him on his 
new position working with the janitor crew and his position in the kitchen at the Senior Center.   
Callie has been working very hard with Frank to develop her web site and expand her photography business if you 

get a chance check out her web site. https://criverphotography.wordpress.com/  

Our Concession at the out door pool “ The Snack Shack” has had  lots of fun this summer.  Our Summer Student  
Clair has done a fabulous job.  With employees from the HYPE program and our MCFD Youth employment pro-
gram they have managed to keep the kids at the pool filled with hotdogs, candy bags and ice-cream.  Great job 
Crew!!! 

April Point Resort and Spa    Little Caesars     Ricky’s All Day Grill      
Badinotti Net Services     Morgan Machine Works    Ross Mountain Farm 
Banners Restaurant     Moxies      Royal Coachman 
Berwick by the Sea     MVP Pub and Restaurant   SoCal Restaurant  
Boston Pizza      M&M Meats     Seymour Pacific Developments 
Campbell River Community Centre   Napa Auto Parts     Shoppers Drug Mart 
Campbell River Food Bank    NIEFS       Skyline Productions 
City of Campbell River     Online Gourmet      Southwood Medical Clinic 
Comfort Inn       Painters Lodge     Starbucks 
CRADACL       Pioneer Home Hardware    TLC Exteriors 
Early Intervention Program    Quality Foods     Thrifty Foods 
Great Clips       Quay West Kitchen and Catering  Transitions 
Intersport       Real Canadian Superstore   Vancouver Island Regional Library 
Ironwood Place      ReStore      Walmart 

Picture is of the Lawn Mowing Crew Matt, Reise, 
Sylvester, Tye. (Missing from the photo is Andrew 
and Eileen) 
 

We would like to thank the following employers in our community for being inclusive employers.  
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Summer Youth Employment 

2017 
 We can’t believe that August is upon us…where did the summer go? Six started with us 

July 4th and five have continued faithfully, sometimes getting to the program before staff does 

to get their start on the day. This summer has seen 2 work placements at Quality Foods and 

Thrifty’s. Great shifts at the Snack shack with Claire (Thank you)  and volunteering at the Re-

store and Transitions Thrift Store. They have gelled as a team and miss each other when some-

one is away! What a great experience it has been! 
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By: Maureen Hunter 



 What a great year we are having,  It is hard to believe that we have been running for two years! 
Congratulations to Mickie on his graduation from the Employment Transition program at NIC! 
  
We continue to support our job seekers with skill development and job search skills. This past few months, two of our 
participants have been working hard to develop their own business,  Sarah with “ Jacks Treats”. Fresh made dog 
treats and Callie with her photography business. This is very exciting for them so please check out their web sites.  

 
 
 
 
 
 
 
 
 
  
 
 We have also been very busy with summer employment, we once again are working with the City of Campbell 
River to keep our down town core clean and our “Snack Shack” at the out door pool has been very busy with all of 
the young swimmers. Our Community Garden has been growing beautifully and we are starting to enjoy its produce.  
We have been taking advantage of the great weather and have made a few road trips, most recently we travelled to 
Parksville to check out the sand castles.  
 
We would like to welcome some new people to HYPE: Dallas, Shane, and Evan. We would also like to welcome 
Wayne Lopez -Wayne is working as a job developer and will be supporting participants locate and secure employ-
ment. I would also like to thank the staff for working together and organizing their vacation so everyone would get an 
opportunity to have some time off during the summer months. We are looking forward to a great fall.  

https://criverphotography.wordpress.com/ 

Mickie on his graduation with Karen Sale and 
Cathy Pattruccio. 

The HYPE gang on a hike to the suspension 
bridge 
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By Maureen Hunter 

https://criverphotography.wordpress.com/


The next Community Support Worker Program will start September 

11th. Once again we will partner with Opportunities Career Services 

Society to offer fully funded spaces to eligible applicants.  The funding 

is made possible through a Project Based Training Program grant 

through the Ministry of Jobs, Tourism and Skills Training. A reminder to 

all CRADACL employees that enrollment in the program is offered to 

current employees at a reduced rate. To register or if you have any 

questions, please contact Michelle at 250-286-0391 or email 

michelle.albrecht@cradacl.bc.ca.  

 

Community Living College 

Our Mission 

Community Living College provides theoretical and practical career related 

training that prepares students with the knowledge , skills, and attitudes 

that will enable them to participate successfully in the workplace.  
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Ironwood Place Annual Garage Sale 

Date: August 26, 2017 

Where: Ironwood Place, 1351 Ironwood Rd. 

Family Fun Day 

When: September 8, 2017 2-5 pm 

Where: Spirit Square 

Fetal Alcohol Spectrum Disorder Awareness Day 2017 

River City Chili Fest 

Date: October 14, 2017 

Where: Spirit Square 

Fundraising for Van 

David Hingsburger Conference: 

Respectful Support 

Date: September 26-28th, 2017 

Where: Coast Discovery Inn 

Contact Michelle Albrecht for more details 

250-286-0391 michelle.albrecht@cradal.bc.ca 
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2017 3rd & 4th Quarter Training Schedule 

(Internal)  

Staff please check out the CRADACL website under Events/

Newsletters for full details on the sessions, dates and times.  

Community Living College 

Start date: September 11, 2017 



David Hingsburger 2017 Conference:  

Respectful Support 

3 Days! September 26th-28th at Coast Discovery Inn in Campbell River 

Only $50 per person per day (lunch and refreshments included) 

Who should attend: direct care staff, home share providers or anyone who supports someone  

with a developmental disability  

The conference will include a session for self-advocates 

Seating is limited 

For more information and registration, please contact Michelle Albrecht at 250-286-0391 or email 

michelle.albrecht@cradacl.bc.ca 

CRADACL is pleased to present... 
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Come join in on some tasty family fun!  

On October 14th 2017 CRADACL will be teaming up with Pumpkin Fest at the Spirit 

Square to host its first annual chili cook off fundraiser ‘River City Chili Fest’ where local 

restaurants will be competing for title of ‘Best Chili in Campbell River’.  

$10 lets you sample each chili and gets you a bowl of the delicious chili of your 

choice, a bun and bottle of water! 

CRADACL is raising money for the purchase of the new wheelchair van. 

This is a family friendly event so bring the whole family down as there will be fun and 

games for everyone, rain or shine! 

We would love to have some volunteers for this event, so if you are interested please 

contact Emily in Administration!  
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Enjoy the rest of your summer! 
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If you have an article, picture or would like to say a few words for the 

next newsletter, please contact Emily in Administration. 

 

If you would like to be added to our mailing list, or have it emailed to 

you, please contact Emily Frizzell at emily.frizzell@cradacl.bc.ca.  

 

 

Links… 

CRADACL:       www.cradacl.bc.ca 

Community Living BC:   www.communitylivingbc.ca 

Inclusion BC:      www.inclusionbc.org 

 

For more links to other organizations, please visit our CRADACL web-

site, under the links page. 


